
Sustainability Bibliography 

 

1. Adams R, Boscarino, Joseph, Figley, Charles. Compassion Fatigue and Psychological Distress 

Among Social Workers: A Validation Study. Am Journal of Orthopsychoatry. 2006;76(1):103-8. 

2. Adamson K, Loomis C, Cadell S, Verweel LC. Interprofessional empathy: A four-stage model for a 

new understanding of teamwork. J Interprof Care. 2018;32(6):752-61. 

3. Alkema K. A study of the relationship between self care, compassion satisfaction and burnout 

among hospice professionals. Journal of social work in end of life and Palliative Care, . 2008:101-19. 

4. Andrasik F, Grazzi L, D'Amico D, Sansone E, Leonardi M, Raggi A, et al. Mindfulness and 

headache: A "new" old treatment, with new findings. Cephalalgia. 2016. 

5. Austen L. Increasing emotional support for healthcare workers can rebalance clinical detachment 

and empathy. The British Journal of General Practice. 2016;66(648). 

6. Austin CL, Saylor R, Finley PJ. Moral Distress in Physicians and Nurses: Impact on Professional 

Quality of Life and Turnover. Psychol Trauma. 2016;9(4):399-406. 

7. Aycock N. Interventions to manage compassion fatigue in oncology nursing. Clinical Journal of 

Oncology Nursing, . 2009:183-91. 

8. Back A. Building Resilience for Palliative Care Clinicians: An Approach to Burnout Prevention 

Based on Individual Skills and Workplace Factors. Journal of Pain and Symptom Management. 2016;52(2). 

9. Back AL. Why Are We Doing This?" Clinician Helplessness in the Face of Suffering. Journal of 

Palliative Medicine. 2015;18(1). 

10. Back AL, Steinhauser KE, Kamal AH, Jackson VA. Building Resilience for Palliative Care Clinicians: 

An Approach to Burnout Prevention Based on Individual Skills and Workplace Factors. J Pain Symptom 

Manage. 2016. 

11. Barr P. Burnout in neonatal intensive care unit nurses: relationships with moral distress, adult 

attachment insecurities, and proneness to guilt and shame. J Perinat Med. 2020. 

12. Bartels J, RN, BSN. The Pause. Critical Care Nurse. 2014;34(1). 

13. Beckman H. The role of medical culture in the journey to resilience. Academic Medicine. 2015. 

14. Beresford L. Stress, Burnout and Self Care Strategies for Hospice and Palliative Physicians. 

www.aahpm.org2014 [ 

15. Boyle D. Desperate Nursewives. Oncology Nursing Forum. 2006;11. 

16. Boyle D. Countering Compassion Fatigue: A Requisite Nursing Agenda. Online J Issues Nurs. 

2011;16(1). 

17. Clay A. Debriefing in the intensive care unit: a feedback tool to facilitate bedside teaching. Critical 

Care Medicine. 2007:728-54. 

18. Cohen M, Gagin, R. Can Skill Development Training Alleviate Burnout in Hospital Social Workers? 

Social Work in Health Care. 2005. 

19. Currin-McCulloch J, Chen, Q., Kaushik, S., Sparks, D., Jones, B. The Courage to Continue: 

Healthcare Social Workers Resilience During COVID-19. Journal of social work in end of life and Palliative 

Care,. 2022;18(2):177-92. 



20. Dyrbye LN, West CP, Satele D, Sloan JA, Shanafelt TD. Work/Home conflict and burnout among 

academic internal medicine physicians. Archives of internal medicine. 2011;171(13):1207-9. 

21. El Khamali R, et.al. Effects of a Multimodal Program including simulation on job strain among 

nurses working in intensive care units: A randomized Trial. JAMA. 2018;320(19). 

22. Elliott A, Alexander, S., et.al. Differences in Physicians’ Verbal and Nonverbal Communication with 

Black and White Patients at End of Life. Journal of Pain and Symptom Management. 2016;51(1). 

23. Farabelli JP, Kimberly SM, Altilio T, Otis-Green S, Dale H, Dombrowski D, et al. Top Ten Tips 

Palliative Care Clinicians Should Know About Psychosocial and Family Support. Journal of Palliative 

Medicine. 2019;23(2):280-6. 

24. Figley C. Compassion fatigue: Coping with secondary traumatic stress disorder in those who treat 

the traumatized.1995. 

25. Finberg I, Kawashima, M., Asch, S. Communication with Families Facing Life-Threatening Illness: 

A Research-Based Model for Family Conferences. Journal of Palliative Medicine. 2011;14(4). 

26. Galiana L, Arena F, Oliver A, Sanso N, Benito E. Compassion Satisfaction, Compassion Fatigue, 

and Burnout in Spain and Brazil: ProQOL validation and cross-cultural diagnosis. J Pain Symptom Manage. 

2017. 

27. Glaser M. Healing a community: lessons for recovery after a large-scale trauma. Las Vegas: Central 

Recovery Press; 2018. xvi, 269 pages p. 

28. Goitein L, Shanafelt TD, Wipf JE, Slatore CG, Back AL. The effects of work-hour limitations on 

resident well-being, patient care, and education in an internal medicine residency program. Archives of 

internal medicine. 2005;165(22):2601-6. 

29. Gray M, Litz, B., Papa, A. Crisis Debriefing: What helps, and what might not. Current Psychiatry. 

2006;5(10):17-29. 

30. Guillemin M, Gillam, Lynn. Emotions, Narratives, and Ethical Mindfulness. Academic Medicine. 

2015;90(6). 

31. Gunasingam N, Burns, K., Edwards, J., Dihn, M., Walton, M. Reducing stress and burnout in junior 

doctors: the impact of debriefing sessions. Postgrad Medicine J. 2016;91. 

32. Hlubocky F, Back, A., Shanafelt, T. Addressing Burnout in Oncology: Why Cancer Care Clinicians 

Are at Risk, what Individuals Can Do, and How Organization Can Respond. American Society of Clinical 

Oncology. 2016(2016 ASCO Educational Book). 

33. Hlubocky FJ, Symington BE, McFarland DC, Gallagher CM, Dragnev KH, Burke JM, et al. Impact 

of the COVID-19 Pandemic on Oncologist Burnout, Emotional Well-Being, and Moral Distress: 

Considerations for the Cancer Organization’s Response for Readiness, Mitigation, and Resilience. JCO 

Oncology Practice. 2021;17(7):365-74. 

34. Holtz H, Heinze, K., Rushton, C., Bunting, A., G. Interprofessionals’ definitions of moral resilience. 

J of Clinical Nursing. 2017;27:e488-e94. 

35. Hough C, et.al. Death Rounds: end of life discussions among medical residents in the intensive care 

unit. Journal of Critical Care. 2005;20. 

36. Jun J, Ojemeni MM, Kalamani R, Tong J, Crecelius ML. Relationship between nurse burnout, 

patient and organizational outcomes: Systematic review. International Journal of Nursing Studies. 

2021;119:103933. 



37. Kalitzkus V. Narrative-Based Medicine: Potentials, Pitfalls, and Practice. The Permanente Journal. 

2009;13(1). 

38. Kamal A. Prevalence and Predictors of Burnout Among Hospice and Palliative Care Clinicians in 

the U.S. Journal of Pain and Symptom Management. 2016;51(4). 

39. Kamal AH, Maguire JM, Meier DE. Evolving the Palliative Care Workforce to Provide Responsive, 

Serious Illness Care. Ann Intern Med. 2015;163(8):637-8. 

40. Kash K, Holland, J., et.al. Stress and Burnout in Oncology Cancer Network: Journal Oncology; 2000 

[Available from: http://www.cancernetwork.com. 

41. Katz R, Genevay, Bonnie. Our Patients, Our Families, Ourselves. American Behavioral Scientist. 

2002;46(3). 

42. Kearney M. Self-care of Physicians Caring for Patients at the end of life: "Being Connected...a Key 

to My Survival. JAMA. 2009:1155-64. 

43. Khot Sea. Coping with Death and Dying on a Neurology Inpatient Service. Arch Neurol. 

2011;68(11). 

45. Krautscheid L, Mood L, McLennon SM, Mossman TC, Wagner M, Wode J. Examining 

Relationships Between Resilience Protective Factors and Moral Distress Among Nursing Students. Nurs 

Educ Perspect. 2020;41(1):43-5. 

46. Li LZ, Yang P, Singer SJ, Pfeffer J, Mathur MB, Shanafelt T. Nurse Burnout and Patient Safety, 

Satisfaction, and Quality of Care: A Systematic Review and Meta-Analysis. JAMA Netw Open. 

2024;7(11):e2443059. 

47. Lipsky LvD, Burk C. Trauma stewardship: an everyday guide to caring for self while caring for 

others. Florida?: Las Olas Press; 2007. 263 p. p. 

49. Lloyd C, King, Robert. Social work, stress and burnout: A review. Journal of Mental Health. 

2002;11(3):255-65. 

50. Mahdiani H, Ungar, M. The Dark side of Resilience. Adversity and Resilience Science. 2021;2:147-

55. 

51. Mangone N, King, J., Croft, T., Church, J. Group debriefing: an approach to psychosocial support 

for new graduate registered nurses and trainee enrolled nurses. Contemporary Nurse. 2005;20(2). 

52. Mathieu F. We Need to Talk: Why There Can Be No “Future Forward” Until We’ve Done The 

Work2022. Available from: https://www.tendacademy.ca/we-need-to-talk/. 

53. Mattison D. Vicarious Resilience: Sustaining a Career Over the Long Haul. In: Christ G, Messner, 

C., Behar, L., editor. Handbook of Oncology Social Work. NY: Oxford ress; 2015. 

54. McCann C, et.al. Resilience in the health professionals: A review of recent literature. International 

Journal of Wellbeing. 2013;3(1). 

55. Messner C. Impending Oncology Social Work Shortage. Oncology Issues. 2010. 

56. Mor V, Laliberte L. Burnout among hospice staff. Health Soc Work. 1984;9(4):274-83. 

57. Morse G, Salyers MP, Rollins AL, Monroe-DeVita M, Pfahler C. Burnout in mental health services: 

a review of the problem and its remediation. Adm Policy Ment Health. 2012;39(5):341-52. 

58. Muneeb A. The Art of Healing through Narrative Medicine in Clinical Practice: A Reflection. The 

Permanente Journal. 2017;21. 



59. Nelson J, et.al. The Voice of Surrogate Decision-Makers. American journal of respiratory and critical 

care medicine. 2017;196(7). 

60. Neocleous M. Resisting Resilience. Radical Philosophy. 2013;178:2-7. 

61. Ornstein K, Aldridge, M., Garrido, M., Gorges, R. The use of life-sustaining procedures in the last 

month of life is associated with more depressive symptoms in surviving spouses. Journal of Pain and 

Symptom Management. 2016. 

62. Otis-Green S, Juarez, Gloria. Enhancing the social well-being of family caregivers. Seminars in 

Oncology Nursing. 2012;28(4). 

63. Park Y, Crath R, Jeffery D. Disciplining the risky subject: a discourse analysis of the concept of 

resilience in social work literature. Journal of Social Work. 2020;20(2):152-72. 

64. Perez G. Promoting resiliency among palliative care clinicians: Stressors, coping strategies, and 

training needs. Journal of Palliative Medicine. 2015;18(4):332-7. 

65. Pines EW, Rauschhuber ML, Cook JD, Norgan GH, Canchola L, Richardson C, et al. Enhancing 

resilience, empowerment, and conflict management among baccalaureate students: outcomes of a pilot 

study. Nurse Educ. 2014;39(2):85-90. 

66. Quinn-Lee L. Burnout and Death Anxiety in Hospice Social Workers. Journal of Social Work in 

End-Of-Life & Palliative Care. 2014;10(3):219-39. 

67. Rattner M, Berzoff, J. Rethinking Suffering: Allowing for Suffering that is Intrinsic at End of Life. 

Journal of Social Work in End of Life & Palliative Care. 2016;12(3):240-58. 

68. Reierson IH, T., Hedeman, H., Bjork, I. Structured Debriefing: What Difference does it make? 

Nurse Education in Practice. 2017;25:104-10. 

69. Rosa WE, Roberts KE, Schlak AE, Applebaum AJ, Breitbart WS, Kantoff EH, et al. The Critical 

Need for a Meaning-Centered Team-Level Intervention to Address Healthcare Provider Distress Now. Int J 

Environ Res Public Health. 2022;19(13). 

70. Sanchez-Moreno E, et.al. Burnout, Informal Social Support and Psychological Distress among 

Social Workers. British Journal of Social Work. 2015;45:2368-86. 

71. Sanso N, Galiana L, Oliver A, Pascual A, Sinclair S, Benito E. Palliative Care Professionals' Inner 

Life: Exploring the Relationships Among Awareness, Self-Care, and Compassion Satisfaction and Fatigue, 

Burnout, and Coping With Death. J Pain Symptom Manage. 2015;50(2):200-7. 

72. Shanafelt TD, Ripp, J., Trockel. Understanding and Addressing Sources of Anxiety Among Health 

Care Professionals During the COVID-19 Pandemic. JAMA. 2020;323(21):2133-4. 

73. Shanafelt TD, Boone S, Tan L, Dyrbye LN, Sotile W, Satele D, et al. Burnout and satisfaction with 

work-life balance among US physicians relative to the general US population. Archives of internal medicine. 

2012;172(18):1377-85. 

74. Shanafelt TD, Hasan O, Dyrbye LN, Sinsky C, Satele D, Sloan J, et al. Changes in Burnout and 

Satisfaction With Work-Life Balance in Physicians and the General US Working Population Between 2011 

and 2014. Mayo Clin Proc. 2015;90(12):1600-13. 

75. Shanafelt TD, West CP, Sloan JA, Novotny PJ, Poland GA, Menaker R, et al. Career fit and burnout 

among academic faculty. Archives of internal medicine. 2009;169(10):990-5. 

76. Sirilla J. Moral distress in nurses providing direct care on inpatient oncology units. Clin J Oncol 

Nurs. 2014;18(5):536-41. 



77. Slocum-Gori S. Understanding Compassion Satisfaction, Compassion Fatigue and Burnout: A study 

of the hospice palliative care workforce. Palliative Medicine. 2011;27(2). 

78. Swartz J. Program Preferences to Reduce Stress in Caregivers of Patients with Brain Tumors. 

Clinical Journal of Oncology Nursing,. 2006;11(5). 

79. Swendiman RA, Edmondson AC, Mahmoud NN. Burnout in Surgery Viewed Through the Lens of 

Psychological Safety. Ann Surg. 2019;269(2):234-5. 

80. Urdang E. Awareness of Self - A Critical Tool. Social Work Education. 2010;29(5):523-38. 

81. Walters W. Reflections on Brain Death and “Process”. Journal of Social Work in End of Life & 

Palliative Care. 2011:286-90. 

83. West CP D, LN, Erwin PJ, Shanafelt, T. Interventions to prevent and reduce physician burnout: A 

systematic review and meta-analysis. Lancet. 2016(388):2272-81. 

84. Whitehead PH, Robert. Moral Distress Among Healthcare Professionals: Report of an Institution-

Wide Survey. Journal of Nursing Scholarship. 2015;47(2). 

85. Witkamp FZ, L. et.al. Dying in the Hospital: What Happens and What Matters, According to 

Bereaved Relatives. Journal of Pain and Symptom Management. 2014. 

 


